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Question: 1 


DRAG DROP 


Match each ZENworks back-end service with the correct description. 
vescnpuons 


ee Allows you to configure à workstation based on policies or a user login 


Provides management of a workstation’s lifeoyele, from object 
crealion to removal 


he | Alors you to take o Hle-by tile copy of the woukstohon DS. spchcations. 
and data files to be saved and restored to anche: workstation 


Back-end Services 


Answer: 


vescripons 


Alyas you to configure a worktlation based on policies or à user login 


Gathers hardware and software intormeation for all managed 
workstations on the neteordk 


and data files to be saved and restored to another workstation 


Piovides management of a workstation’s lifecycle, from object 
Creation to removal 


Workstation Management ] Allows you lo lake a fle-by-file copy of the workstation OS, apphcatians 


Question: 2 


With reference to ZENworks Desktop Management imaging, which term refers to an archived 
collection of files to be added to an existing Windows installation on target workstation without 
overwriting the existing hard drive contents? 


A. Application transform 
B. Image-safe data area 
C. Add-on image 

D. Workstation image 

E. File-only image 


Answer: C 
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Question: 3 


In relation to ZENworks Desktop Management and remote management, packet 
technology is used to remotely wake up a turned off network workstation. 


A. IPX 

B. UPS 

C. Magic 
D. TCP/IP 
E. Live fire 


Answer: C 


Question: 4 


Which ZENworks Preboot Services component is queried by the Preboot Services client to see if 
there is imaging work that needs to be completed on the workstation? 


A. TFTP Server 

B. PDHCP Server 

C. DHCP Server 

D. MTFTP Server 

E. DINIC Transaction Server 


Answer: E 


Question: 5 


HOTSPOT 

You need to configure your ZENworks Desktop Management Agent policy such that volatile user 
information that has been previously cached on a workstation to remain on the workstation for a 
specified period. Click the option in the policy configuration page that will do this. 
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Answer: 
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{2Ehwrar Hvrarks Desktop Management Agent Policy | 
(Setinas 


* Ploase Note: CR ART PA CRE IE i eee 
Ghoal Settings 
M Apply Middle Tier Address 


-WNorkstetion Meneger Specific Settings 
ebrectory Refresh Rate (tes) i380  —| 


Logn Settings 
I Dispisy ZENworks authentication dialog (Note: Clent32 login displayed if installed) 


p 
Welcome caption (NT/2000/K only) | 
Login window bitmap (NT/2000/XP on) | 


Dynamic Loca User Policy Settings (NT/2000/KP only) - — * 


[T Enable Volatile Liser cache 
_ 


Question: 6 


In relation to ZENworks 6.5 Desktop Management workstation imaging, which operating system is 
loaded from the boot image prior to performing the required imaging activity on the workstation? 


A. Linux 

B. UNIX 

C. DOS 

D. Windows 


Answer: A 


Question: 7 


Where is the remote management agent password set? 


A. Remote management agent icon on the host workstation 

B. Application icon on the managed workstation 

C. Remote management agent icon on the managed workstation 
D. Remote operator wizard in ConsoleOne 


Answer: C 


https://www.certkillers.net 


Questions & Answers PDF Page 6 


Question: 8 


Which statements are true about ZENworks 6.5 Desktop Management site lists? (Choose 2.) 


A. Users can access applications locally even if they authenticate across the WAN. 

B. The Novell Client must be installed to use them. 

C. They can be implemented, regardless of whether users authenticate using the Novell Client or a 
ZENworks middle-tier server. 

D. They must be configured differently depending on which client is being used. 


Answer: A, C 


Question: 9 


DRAG DROP 
The graphic shows application management tools and their descriptions. Drag and drop the 
corresponding application to its description. (1 description is not used.) 


This is a web browser view that displays scons for distibuted 
applications 


This is a standalone window that displays icons for distributed 
appicshons 


This iè à java applet that slows distributed application icons to 
be cutplayed on the Stan menu, the eyelem tray, and the Quick 
Launch toolbar 


This inchedes s standalone window, such as Novell eppication 
lunches, and peces Iha rtegate wilh the Windows desktop 


Answer: 
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Thés is a web browser view that displays icone for ditibuted | 
applications. 

This it a standalone window that displays icons for delmButed 
appbcabons 


This is à jovo oppia that Slows distributed application isons to 
be displayed on the Start manu, the system tray. and the Quick 
Launch toolbar 


This includes a standalone window, such as Novel application 
launcher, and pieces that integrate veth the Windows desktop. 


Question: 10 


When creating a NAL disconnected application CD, what file must be at the root of the CD? (Choose 
2.) 


A. Autorun.exe 
B. RunNAL.exe 
C. Nal-d.exe 

D. RunNAL.ini 
E. Nal.exe 

F. Autorun. ini 
G. Nal-d. ini 


Answer: A, F 


Question: 11 


Which eDirectory design guidelines for NetWare should you follow when implementing ZENworks 
Desktop Management? (Choose 2.) 


A. Tier design guidelines 

B. Server design guidelines 
C. Policy design guidelines 
D. Tree design guidelines 

E. Replica design guidelines 


Answer: D, E 


Question: 12 


Which object class can be associated with a user policy package? (Choose 4.) 
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A. Organization 

B. User 

C. Template 

D. Workstation 

E. Alias 

F. Profile 

G. Server 

H. Group 

|. ZENworks Database 
J. Workstation Group 

K. Organizational Unit 


https: 
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Answer: A, B, H, K 
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